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February 6, 2006 

Ms. Marlene H. Dortch 
Secretary 
Fed era I Co m m u n ica t i o n s Com m iss i o n 
4-45 l z th  Street sw 
Washington, DC 20554 

T> 202-220-0400 
F > 202-220-0401 

: Certification of ili -T 

Dear Ms. Dortch: 

Pursuant to  the Enforcement eau’s Public Notice dated January 30, 2006 
(DA 06-223),  Covad Commu ions hereby files its compliance certificate 
and accompanying statement with regard to the Commission’s CPNI rules. 

Please feel free to contact me with any questions regarding this matter. 

Since rely, 

Angela Simpson 
Senior Counsel 

yron McCoy ( 
est Copy and 

http://www.covad.com


I, James A. Kirkland, certify that I have personal knowledge that Covad Communications 
has established operating procedures that are adequate to ensure compliance with the FCC’F Part 
64, Subpart U Rules, 47 C.F.R. 64.2001 to 64.2009, which implement Section 222 of the 
Communications Act of 1934, as amended, 47 U.S C. Section 222, regarding Customer 
Proprietary Network Information. A statement describing Covad’s efforts to remain compliant is 
attached to this document. 



Histor-icall y. Ch\ , i id  docs not regularly use C P N I  i n  m;trlieting its data products. nor docs i t  
routinely rnalie its CPNl :i\rai lable to t h i r d  parties whether agcnts or contractors. Becwse its 
business I S  heavily \ v h ~ I e : ~ ~ i l ~ .  CPNI of the C L I S ~ O I I ~ C I - ~  01' Covad '~  ~ \ ~ h ~ l e ~ i ~ i ~  pat-tncrs i s  
sometimes storcd in Covad's Ol~erational Support S~~s tcms .  When this OCCLII-S, Cosad tus ;I 

compreticnsi\~e security systcm i n  place to ~wstire t h a ~  on ly  Cov;~i ' s  wholesale pai~ncrs are ahle 
l o  access their custcmer CPNT in Covad's systems. Further, this CPNl is routinely and regularly 
p~irgerl Pi-orn Cnvad's  systcins  hen it  1s no longci- needed. With regard to  the iise 01' CPNl fol- 
Covxl"s o w n  customel-s. Covacl has j~i~ogi-i~ins in placc l o  ensure that the iisc, disclosure, o r  
access t o  CPNl by Covad employees. afl'iliiites, ag,ents. joint veniirre partners. o r  other- third 
pii1-tics is  i n  accorclance with the Commissioii's rules: 

' ~ ~ ~ ~ ~ ~ ? ~ l ~ ~  s: Clovad conducts training to eiisui-e t h a t  einployees~ affiliates? 
agcnts, joint venture partners. iind orhci- third parties nrith access to CPNl adeqL1iitely 
17l-OtCct sllch 1 I l f ~ ~ l ~ J l l ~ ~ ~ i O i l .  

Cov x l  ' s I >e ga I D ep art me 11 t re vi CIV s sal e s and in ;irk e t i n g 
camp ai Fn s be fore the y are i inp 1 einen t c d l o  ens u ire c om pl i an cc w i t h  t h c c o m mi s s i on ' s 
CPNI ~ L I I C S .  

~~~~c~ ~ ~ ~ ~ ~ ~ 1 ~ ~ ~ ~ ~ :  Records of saIcs lint1 marketing campaigns utilizinf CPNI ardwil l  
e maintained Po i -  one c:tlcndai- year. 

ais: 
'y. Covacl has a system to allow its employe 

In any situation wi-iere custorrier approval fol. 

a ffi I i ate s , age 11 1 s ~ j o i 11 I vent 11 rc  partners ~ and i n cle peii deli t con tractors lo determine the 
stattis 0 1  a customer's appro\;ai to use i t s  CPNI. Under the Commission's rules. Covad is 
not required io o b t a i n  customer consent to me CPNI i n  a11 circumstances. Wliere it is 
1-equircd, Co\>;ici will obtain customer appi-oval and retain records of such ;qyrovals for 
on e c ale n d ar ye ai-. 

se of CPNI becomes 

iality: Covaci docs not  I-outinely use CPNl i n  i t s  i-narketing progi-ams or 
otlicr-u,ise. 7-0 the cvtcnt t h a t  the iise of CPNK becomes necessary. Covad takes steps to 
ensure that CPNl received by its agcnts. affiliates, joint ventiire pi-tners. and independent 
contracm-s is irseti properly. Covad req~iircs that the C P N I  only be used for the puqjose 
i t  w i s  provided and prohibits tlisclos~ii-e 10 any  otlici. party: unless I-equirecl by force of 
I;!\!,.. 

~~~~~~~~~~~~~ Covad nxiintains a system to allow customers to restrict 
the t ise 0 1  Iheii- CPNI to thc extent LLSO of' their CPNJ is i'estricieci piirsiinnt to the 
Coni m i ss i on. s ri-1 ie s . 

es: Covaci will notify t h e  Goininission b y  lcttei- within five 
business clays i f  i t s  opt-out nicchanism does not  \\;ark j~ropcrly.  


